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Child Support Services 
 

 

DO YOU HAVE A CHILD SUPPORT ORDER AND  
COURT-ORDERED PARENTING TIME WITH YOUR CHILD? 
 
If so, there is a new law that may affect you. Starting August 1, 2018 the new child support 
calculation better accounts for the time and money both parents spend with their children 
during their parenting time. 
 
CHILD SUPPORT ORDERS WILL NOT CHANGE AUTOMATICALLY. 
 
First, you need a court order for parenting time that includes how much time each parent 
spends with their children. Next, you must file a motion asking the court to change your 
child support.  
 
3 WAYS TO FIND OUT IF THIS NEW LAW APPLIES TO YOU: 

 
If you have a Ramsey County Child Support case: 

 
1. Call Ramsey County Child Support Services at 651-266-3344. 

 
2. Visit the Ramsey County Child Support Services office in person. 

Metro Square Building, 4th Floor 
121 7th Place East, St. Paul, MN  55101 
(Corner of West 7th and Jackson Streets) 

 
 Meet with our staff:  

Between 8:00 a.m. and 4:30 p.m. Monday through Friday. 
 
 Attend an information session:  

5:00 p.m. or 6:00 p.m. on August 1 or August 22, 2018. 
 
 Wednesday evening hours:  

4:30 p.m. to 7:00 p.m.  
Attorneys from Fathers First! are available to answer questions on the  
3rd Wednesdays of the month.  

 
3. Contact the Ramsey County Family Court Self-Help Service Center at  

651-266-5125 to make an appointment. 
Juvenile and Family Justice Center 
25 West 7th Street, First Floor 
Saint Paul, MN  55102 


